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Letter from the Program Coordinator 

      VVH will be launching a new program in a few months. We recently learned about a pro-

gram various states have been using in connection with their victim offender severe violence 

dialogue program, an Apology Letter Bank. VVH thought it would also be a good idea for Dela-

ware to begin a Letter Bank. VVH will adopt the model shared with us from the Minnesota De-

partment of Corrections/Restorative Justice. You can read more about the Apology Letter Bank 

on page 5. The Apology Letter Bank will be victim driven, just as the VVH program. Victims 

choose if they will access the Letter Bank and receive a letter from their offender. We have 6-8 

volunteers who will be trained to screen letters sent to the Bank from offenders. They will meet 

once or twice a month to read the letters and screen them for appropriateness. Letters that are not 

appropriate will be returned to the offender with a letter asking them to rewrite the letter and re-

submit it to the Bank. Once a letter has been deemed appropriate it will go into the Apology Let-

ter Bank.  If the victim ever desires to receive the letter, then they will contact VVH and request 

the letter be sent to them. Offenders may or may not know if the victim ever receives the letter, 

dependant upon the wishes of the victim. 

     Also in our VVH Newsletter this month is a letter to The Dr. Phil Show.  The Dr. Phil show 

recently aired a program about the meeting between a woman and the man who murdered her 

mother. Due to the concerns about the show the Victim Offender Mediation Association Board 

and Members wrote a letter to Dr. Phillip McGraw expressing their concerns about the improper 

processes used on the show. VVH thought it important to share that letter with those on our 

newsletter mailing list and welcomes any feedback you may have, especially from those who 

may have seen the program. 

     VVH once again extends the opportunity to anyone interested in learning more about dia-

logues in cases of severe violence to contact our office for more information, or to host a free 

training session. 

 

Peace, 

Kim Book 

 

 

 

 

Mission Statement 
Victimsô Voices Heard is committed to assisting all victims/survivors of crime close another 

chapter in the healing process.  We advocate for all victims as they seek to find the answers that 

will enable them to feel empowered and move forward with their lives.   
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